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1.001mue moj1o:xeHus

1.1.Hacrosimee Ilonoxenue paszpabotaHo uisi MyHHMIMOAIBHOTO  OHOJKETHOTO
JOIIKOJIBHOTO 00pa3zoBatenbHOro yupexaeHus Jlerckuii cag Ne 6 ropojckoro oxpyra-
ropon Kameimun (nanee — JIOY) onpenenser conepkaHue U peryaupyeTr AesITeIbHOCTh
110 KOHTPOJIIO Ka4eCTBA OKa3aHMsI IUNTATHBIX 00pa30BaTENbHBIX YCIYT.

1.2. Hacrosimee [Tonoxenue (nanee - [lonoxenne) pazpaboTaHo B COOTBETCTBHH C:

- 3akoHOM P® 01 29.12.2012 1. N 273-®3 «O06 o6pa3zoBannu B PDy;

- I'paxxnanckum Kogekcom Poccuiickoit @enepannu;

- 3aKk0HOM P® o1 07.02.1992 r. Ne2300-1 «O 3amure npaB noTpeOUTENEH»;

- IlocranoBnenuem IlpaButensctBa PD ot 15.09.2020 Ne 1441 «IlpaBuna okazaHus
TUTATHBIX 00pa30BaTEIbHBIX YCIYT»,

- Ycraom MBJIOY [lc Ne6.

1.3.Hacrosimiee IlonosxkeHue Bcerja JOBOAUTCS A0 CBEJICHUS 3aKa3unKa MPU 3aKITI0YCHUH
JIOTOBOpA Ha OKa3aHUeE TUIATHBIX 00pa30BaTENbHBIX YCIIYT.

2.0CHOBHBIC IOHATHUSA

2.1. B Hactosmem [lonoxeHnn NpuMEHSIOTCS CIIEAYIONINE OCHOBHBIE TOHITHS:
-«3aKa34uKk» - (pu3nuecKoe U (UiIu) IOPUIUIECKOE JUI0, UMEIOIIEe HAMEPEHUE 3aKa3aTh
a100 3aKa3pIBarollee IUIaTHbIE 0Opa3oBaTelbHbIE YCIYrH JUIs ce0si WIM MHBIX JIUI Ha
OCHOBaHHH JIOTOBODA;

- CUCTIOJIHUTENbY - 00pa30BaTelIbHOE YUPEXKACHUE, OCYIIECTBIAIoNIEe 00pa30BaTEIbHYIO
JeSITETFHOCTD ¥ MPEIOCTABIISIONIEE MIATHBIE 00pa30BaTEeNbHBIC YCIYTH 00yJaroeMycs;
-«HEeJIOCTaTOK IUIaTHBIX O0pa3oBaTEeNbHBIX YCIAYr» - HECOOTBETCTBUE IIIATHBIX
00pa30BaTeNbHBIX YCIYT WU 00s3aTeIbHBIM TPEOOBAHUAM, ITPETYCMOTPEHHBIM 3aKOHOM
1100 B YCTAaHOBJICHHOM MM TIOPSI/IKE, MJIM YCIOBHUSM JTOTOBOpa (MIPH MX OTCYTCTBUU WIJIH
HETOJIHOTE YCIOBHM OOBIYHO MPEIBIBISIEMbIM TPEOOBAHUIM), MU LIEJSIM, JJISI KOTOPBIX
IUIaTHBIE 00pa3oBaTENbHbIE YCIYTd OOBIYHO HCIOJB3YIOTCS, MJIM LENAM, O KOTOPBIX
WCTIOJTHHUTENh OB MOCTABIICH B U3BECTHOCTDH 3aKa3UMKOM TPH 3aKIIFOUEHUH JIOTOBOPA, B
TOM YHCJIE OKa3aHHs WX HE B MOJHOM 00BeMe, MPeAyCMOTPEHHOM 00pa3oBaTelbHBIMU
nporpaMMaMu (4acTbio 00pa3oBaTEIbHON IPOTPaMMBI);

- «CYUIECTBEHHBIM HEIOCTATOK IUIATHBIX OOPa30BATENbHBIX YCIYI» - HEYCTPAaHUMBIN
HEIOCTAaTOK, MJIM HEAOCTATOK, KOTOPBIA HE MOXKET OBITh YCTpaHEH 0e3 Hecopa3MEepHBIX
pPacxo/I0B MJIH 3aTpaT BPEMEHH, UJTH BBISBISETCS HEOJAHOKPATHO, UM MPOSBIISETCS BHOBD
1OCJIe €r0 YCTPaHEHUs, WK APyTHE NMOJ00HbIE HEJOCTATKY;

-«o0yuarouicsa» - (pu3nYecKoe JIMI0, OCBauBaroliee 00pa3oBaTEIbHYIO IPOrpaMmy;
-«IUIaTHbIE ~ OOpa3oBaTelibHbIE  YCIYIM» -  OCYILECTBIEHHE  00pa3oBaTesbHOMN
NEeSITETbHOCTH 10 33JaHUSAM U 32 CUET CPEeACTB (PM3NYECKUX U (W) IOPUINYECKHUX JIULL
1o JjoroBopaM 00 0Opa3OBaHWH, 3aKIIOYAEMBIM TPH MpHEME Ha JOMOJHUTEIHHOE
oOydeHue (janee - J0roBop);

-«CpeacTBa O0yUEHHsS] U BOCIIUTAHHSD - MPUOOPHI, 000pyAOBaHUE, BKIIIOYask CHOPTHBHOE
0o0Opy/lOBaHME ¥ WHBEHTapb, MHCTPYMEHTHI (B TOM YHCIE MY3bIKaJIbHBIE), Y4eOHO-
HarjsiIHble NOCOOMs, KOMIIBIOTEPHI, MH()OPMALMOHHO-TEIEKOMMYHUKALMOHHBIE CETH,
anmnapaTHO-NPOrpaMMHBbIE M ay[HOBHU3yaJlbHbIE CPEACTBA, ME€YaTHBIE U DJIEKTPOHHbIE
oOpa3oBarenbHbE W WHGOPMAIMOHHBIE PECYpPChl W HWHBIE MaTepHajbHbIE OOBEKTHI,
HE0O0XOAUMBIE [T OpraHu3ai 00pa3oBaTeIbHON AEATEIHHOCTH;



-«Ka4ecTBO  00pa3oBaHMs» - KOMIUIEKCHAs XapakTepUCTHKa 00pa30BaTEIbHOMN
NESTENbHOCTH U TOJATOTOBKH O0YYaromerocs, BeIpakarolas CTENeHb UX COOTBETCTBUS
denepasibHBIM ~ TOCYJAApCTBEHHBIM  OOpa3oBaTeNIbHBIM  CTaHAapTaM, W  (WJIN)
NOTPEOHOCTAM (PU3UYECKOTO MM IOPUAMYECKOro JIMIa, B HHTEpecax KOTOpPOTO
OCYyIIEeCTBIIsIETCS 0Opa3oBaTebHas NEATEIbHOCTh, B TOM YHCJE CTENEHb JAOCTHUKCHHS
IUTAHUPYEMBIX Pe3yJIbTaTOB 00pa30BaTeNbHOM MPOTPAMMBI;

-«KOH()JIUKT MHTEPECOB IEAArOrMYECKOro pabOTHHKA» - CHUTyalus, HpU KOTOPOH Yy
NeJaroruyeckoro  pabOTHUKA TPU  OCYHIECTBICHMM WM  NpodeCcCHOHATBHON
JIEATEIbHOCTA BO3HHMKAET JIMYHAS 3aMHTEPECOBAHHOCTh B IIOJYYEHHUH MaTe€pUaJIbHON
BBITOAbl WJIM HMHOTO NPEUMYLIECTBA M KOTOpas BIMSET WIM MOXKET MOBIMATH Ha
HQJJIeXKAIIee  WCIOJIHEHHE  MEJaroruuyeckuM  paOOTHUKOM  Mpo(ecCHOHANTbHBIX
00s13aHHOCTEN BCIIEJCTBUE MPOTUBOPEUUS MEXKIY €ro JUYHON 3aMHTEPECOBAHHOCTHIO U
UHTEpecaMu oOyu4aromierocs, poauTenen (3aKOHHBIX MpeiICTaBUTENICH )
HECOBEPILIEHHOJETHUX 00yUaroUInXcs;

-«HE3aBHCHMas OIIEHKa KadecTBa OOpa3oBaHUS» - OIIEHKAa KauecTBa 0Opa3oBaHUs,
KOTOpasi OCYIIECTBIISIETCS B MOpsike, npeaycMoTpenHoM DenepanbHbiM 3akoHOM «O0
oOpa3oBanuu B POy, B OTHOILIEHWH OpraHU3aluii, OCYILECTBISAIOMNX 00pa30BaTEIbHYIO
NEeSATENbHOCTh, U PEAIN3YEMbIX UMHU 00pa30BaTENbHBIX IPOrPaMM B LENSIX ONpeAeIeHUs
COOTBETCTBUS MPENOCTaBIsIeMOro 00pa3oBaHUS MOTPEOHOCTAM (U3MUECKOrO JIMIA U
IOPUANYECKOTO JIMIAa, B MHTEpecax KOTOPBIX OCYIIECTBIsIETCs oOpa3zoBaTeinbHas
NEeSTENbHOCTh, OKa3aHWsA UM COJACHMCTBHS B BbIOOpPE OpraHM3alllM, OCYIIECTBISAIOIIEH
o0pa3oBaTeNbHYI0 JESITENIbHOCTh, W 00pa3oBaTelIbHONW MPOTPAMMBbI, TOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH ~ OpTaHM3alfii,  OCYIIECTBIAIONIMX  O0Opa30BaTEIbHYIO
NEeSATENbHOCTh, U PEANM3yeMbIX MMHU OOpa30BaTENbHBIX MPOTrPAMM Ha POCCUICKOM U
MEXTYHAapOJHOM PhIHKAX.

3. lleab 1 OCHOBHBIE 321aYH KOHTPOJIA KA4eCTBA OKA3aHUS IJIATHBIX
o0pa3oBaTeJIbHBIX yCJIYyT

3.1.1leapr0 KOHTpOJIS KauecTBa OKa3aHMS IUTATHBIX oOpaszoBaTeNbHBIX ycuyr, B JIOY
ABJISIETCS. OOECTeUeHHEe TpaBa 3aKa3uMKa W BOCIHTAHHUKA Ha TOJYYCHHE IUIATHBIX
00pa3oBaTeNbHBIX YCIIYT, HA/JICKAIIEr0 Ka4eCTRa.

3.2.0CHOBHBIMHU 3aJladyaMU KOHTPOJISI KadecTBa OKa3aHUs IJIATHBIX 00pa30oBaTEIbHBIX
ycayr, B JIOY sBisitoTCs:

-OlICHKa cOOJI0IeHNS TpeOOBaHMI 3aKOHOIaTEILCTBA 00 00pa30BaHUU, MPABUI OKa3aHUS
IUTATHBIX 00Pa30BaTENbHBIX YCIYT, HHBIX JEHCTBYIONIMX HOPMATHBHO-TIPABOBBIX aKTOB B
cdepe oOpazoBaHus;

-OlICHKa  CcOOMIoJieHusT TpeOOBaHWI  JIOKAaNbHBIX  HOpMaTHUBHBIX  aktoB JIOVY,
pPEeryJIUpYIONIUX OKa3aHUE TUIATHBIX 00pa30BaTEeIbHBIX YCIIYT,

- OIICHKa cOOJroIcHHsI TpeOOBaHUI JOTOBOPOB HAa OKa3aHWE TUIATHBIX 00pa30BaTEIbHBIX
YCayr,

-coOI0O/IeHHe TMpaB 3akazuyuka ©  OOydJaromierocs TMpU  OKAa3aHUM  IUIATHBIX
00pa3oBaTEeNbHBIX YCIYT;

-MIOTy4eHUEe  JOCTOBEPHOW  WHGPOpMAMU O  KayecTBE  OKa3aHUs  IUIATHBIX
00pa3oBaTEebHBIX YCIIYT;

-aHAJIN3 KavecTBa HCIOJIB3yEeMBIX PECYpCOB (KaapOBBIX, MaTepUaIbHO-TEXHUYECKHUX,
WHBIX) B TIPOIIECCE OKA3aHUs TUIATHBIX 00Pa30BaTEIbHBIX YCIIYT;



-pa3pa0oTKa TPEATIOKEHUH M MEpOTNPHATHI, HANPABICHHBIX HAa yCTPaHEHHWE MPHUYUH
BOSHMKHOBCHHSI HEJAOCTATKOB  HM(WMJIM) CYIIECTBEHHBIX  HEJOCTATKOB  IUIATHBIX
00pa30BaTeNbHBIX YCIYT, IUIATHBIX OOpPa30BaTENbHBIX YCIYT, MOBBIIICHHE KadecTBa
OKa3bIBAEMBIX IUIATHBIX 00Pa30BaTEIbHBIX YCIYT;

-oTpesielieHue TOTPEeOHOCTEeH MMearornyeckux paOOTHHUKOB, 3a/€HiCTBOBAHHBIX B
OKa3aHWU IUIATHBIX 00Pa30BaTEIbHBIX YCIYT, B JOMOJHHUTEIBHBIX MPO(ecCHOHATBHBIX
3HAHUSX;

-BHEJIPEHHE  MOTHBAI[MOHHBIX  MEXaHHU3MOB  MOBBIIICHUS  NPOQECCHOHATBHON
OTBETCTBEHHOCTH II€JJarOTHYECKUX PAaOOTHUKOB, 3a/ICHICTBOBAHHBIX B OKa3aHWUU ILIATHBIX
00pa3oBaTeNbHBIX YCIYT;

-BBISIBJICHHE 30H HEI(PPEKTHBHOCTH B MPOIECCE OKa3aHUS IUIATHBIX 00pa30BaTEIIbHBIX
yCIyT, pa3paboTKa U MPUHITHE MEp 0 UX YCTPAHEHHIO;

- pa3paboTKa KOPPEKTUPYIOMINX U MPEAYIPEKTAOINX ACHCTBHIA;

-U3yd4eHHe W oOecleueHHe  yAOBJICTBOPEHHOCTH  MOTpeOMTened  IUIATHBIX
00pazoBaTeIbHBIX YCIYT.

4.00beKT, cogepxanue, pOPMbI, METOABI  IOKYMEHTAI U
KOHTPOJISl KAUecTBa 0Ka3aHMS MJIATHBIX 00Pa30BaTeIbHbIX YCIYT

4.1.00beKTOM KOHTPOJIS KayecTBa OKa3aHUs IUIATHBIX 0Opa3oBaTeNbHBIX yciyr, B JJOY
ABIIAE€TCA OOpa3oBaTellbHAs JAEITENbHOCTh 3a CUET CpPeACTB (u3nmyeckux u (WiIH)
IOPUINYECKUX JIMII 10 J0roBOpaM 00 00pa3oBaHUM, 3aKIIOYaeMbIM NpU HpuéMe Ha
obydeHue (aynee - J0roBop).

4.2.ConepxaHue KOHTPOJS KayecTBa OKa3aHMs IUIATHBIX OOpa30BaTENbHBIX YCIYT, B
JIOY ompexaensercs B COOTBETCTBUU € 33JladaMH U OCOOCHHOCTSIMU JIaHHOTO KOHTPOJIS,
yKa3aHHBIMU COOTBETCTBEHHO B I1. 3.2. u B pazjene 3 HacToswuero [lonoxenus.

4.3. Tlpu ocymiecTBICHUH KOHTPOJII KadyecTBa OKa3aHHUsS IUIATHBIX 0Opa30BaTEIbHBIX
YCIIYT, HUCHOJIb3YIOTCS: OTKPBITbIE MEPONPUSTHS, OTYETHbIE KOHIIEPThI, TBOPYECKUE
paboThI AeTeil.

4.4 TleproaMYHOCTh KOHTPOJISI KayecTBa OKa3aHUsS IJIATHBIX OOpPa30BaTENbHBIX YCIYT,
perjiaMeHTUPYIOTCSI  COOTBETCTBYIOIIMM IUTAHOM (MJIM  pa3jesioM OoOIero IulaHa
BHYTPEHHUX KOHTPOJIbHBIX MEPONPUSTHII), a Tak e NpuHIATbIMU B JIOY nokanbHbIMU
HOPMAaTUBHBIMU aKTaMH 110 IPOBEJECHHUIO BHYTPEHHETO KOHTPOJS 3a KauyeCcTBOM
00pa30BaTeIbHOMN 1EATEIbHOCTH.

4.5. Ilo pe3ynbTataM MPOBEACHUS KOHTPOJISl KaUueCTBa IUIATHBIX 00pa30BaTeNbHbIX YCIIYT,
B JIOY mnpuHuMaercs pelieHue B COOTBETCTBUM C JIOKAJIbHBIM HOPMATUBHBIM aKTOM I10
NPOBEACHUIO BHYTPEHHETO KOHTPOJISA 32 KaueCTBOM 00pa30BaTeIbHON AEATEIHHOCTH.

5. Oco0eHHOCTH KOHTPOJISI Ka4eCTBA 0KA3aHMUS
IVIATHBIX 00pa3oBaTeJbHBIX yeayr B JIOY

5.1.I1pu ocymiecTBICHUH KOHTPOJS KauecTBa 00pa3oBaTenbHbIX yCayT B JJOY BoiensoT
ClIelyroIIe 0COOCHHOCTH MPOBEACHHSI KOHTPOJIS:

5.1.1.1IpoBoauTCcss KOHTPOJIb 3HAHUM MEAATOrMYECKUX PAOOTHUKOB, OKA3bIBAIOLIUX
IUIaTHBIE OOpa3oBaTeNIbHbIE YCIYTd, Ha MPEIMET 3HAHUS JOKAJIbHBIX HOPMATHBHBIX
aktoB JIOY, pernmaMeHTUPYIOIIUX OKa3aHUE TUIATHBIX 00pa30BaTEIbHBIX YCIYT, a TakK ke
MOPsIIKA OKa3aHUs MJIATHBIX 00pa30BaTEIbHBIX YCIYT;



5.1.2.0cymectBisiercs  KOHTpoib  (yHkumonupoBanus B JJOY CHUCTEMBI
MH(POPMHUPOBAHUS 3aKa3UYMKOB 00 00pa3oBaTeNbHOW OpraHM3allMd U OKa3bIBAEMBIX €HO
IUTATHBIX 00pa30BATENbHBIX YCIyTax;

5.1.3.Ananm3upytorcs npunateie B JJOY Mepsl 1o cirydasiMm BOSHUKHOBEHHS KOH(IUKTa
UHTEPECOB IEJaroruyeckoro pabOTHUKA, OKA3bIBAIOIIETO IUIaTHBIE O0Opa30BaTENIbHBIC
ycinyrd, u(Wwin) Npu BBIABICHUM (DaKTOPOB, CO3JAIOIIMX YIpo3y Ui BO3HUKHOBEHHS
TaKoro KOH(MIIMKTA;

5.1.4. AHanU3UPYIOTCS KOJMYECTBO M CTPYKTypa (MO NpUYMHAM, [€Jarorn4eckum
paboTHMKaM M T.A.) CHOPHBIX M KOH(JIMKTHBIX CIy4yaeB, BO3HMKIIUX IPH OKA3aHUU
IUTATHBIX OOpa30BaTENbHBIX YCIYT, U PAaCCMOTPEHHBIX Ha 3aCEJaHUAX KOMHUCCUU I10
YPETYJIUPOBAHUIO CIIOPOB MEKY YUACTHUKAMU 00pa30BaTEIbHBIX OTHOILIEHUH;
5.1.5.AHaNM3UPYIOTCS Ka4eCTBO CPEACTB OOYYEHHUS W BOCHHMTAHUS, UCIOIb3YEMbIX NPH
OKa3aHUM IUIATHBIX OOpPa30BaTENIbHBIX YCIYT, IUIATHBIX, @ TaK XK€ YCJIOBUS OKa3aHUS
IUTATHBIX 00pa30BaTENbHBIX YCIYT, Ha MPEAMET HX COOTBETCTBHUS YCTaHOBJIEHHBIM
TpeOOBaHUSM;

5.2.Pe3ynbTaThl KOHTPOJIS KauecTBa IJIATHBIX 00pa30BaTEIbHBIX YCIYT 3aC/IyIIHNBAIOTCS
Ha 3acenanmsax Ilemaroruueckoro cosera JIOY.

6.JIuma, OTBETCTBEHHBIE 3a NPOBEJEHUE KOHTPOJS KauecTBa OKa3aHUS ILJIATHBIX
00pa30BaTENbHBIX YCIYT

6.1.OTBETCTBEHHBIM JMIOM 3a OPraHMU3ALMI0 KOHTPOJIS KadecTBa OKa3aHUs IIJIaTHBIX
obpazoBatenbHbIX yeuyr B JIOY sBhsieTcs cTapiinii BOCIUTATENb.

6.2.B cBoell IeATENbHOCTH JIMIA, OTBETCTBEHHBIE 32 OPraHMU3ALMI0 KOHTPOJIS KadecTBa
IUTaTHBIX 00pa3oBaTenbHbIX yeiyT B JIOY, pykoBoacTBytoTcst HacTosmuM [lonoxenuem,
a Tak ’ke MHBbIMHU JIOKaJbHBIMU HOpMaTUBHbIMU akTamu JIOY, periiaMeHTUpyoImMH €ro
NEeSTENbHOCT 110 BHYTPEHHEMY KOHTPOJIIO KauecTBa 00pa3oBaTEIbHON e TEIbHOCTH.
6.3.JIu110, OTBETCTBEHHOE 3a OPraHM3aLMI0 KOHTPOJS KadyecTBAa OKa3aHUsS IIJIaTHBIX
obpazoBatenbHBIX yeryr B JIOY, obecnieunBaeT moApoOHOE 03HAKOMIICHHE C HACTOSIIIAM
[TonoxxenneM ¢ HEOOXOAMMBIMU KOMMEHTapHUsIMHU M Pa3bICHEHUSIMH BceX PaOOTHUKOB
JOYVY, 3aneiicTBOBaHHBIX B OpraHHU3alliid OKa3aHWsI WIM B HEMOCPEACTBEHHOM OKa3aHUU
IUTaTHBIX 00Pa30BaTENIbHBIX YCIYT, MO/ IUYHYIO MOAIHUCH.

8. 3aKIIIOUNTEIBbHBIE TTOJOKEHHUS

8.1.Hacrosimee Ilonoxkenne BCTynaer B CHILy ¢ MOMEHTA YTBEPKACHUS U JEHUCTBYET 10
BBeZeHUs B AelicTBrue HOBOro Ilonoxkenus.

8.2.3menenuss B Hacrosimee [losokeHne MOryT OBITh BHECEHBI IPHKA30M
pyxoBogutens JOVY myrém yrBepxaenus [lonoxxeHuss B HOBOM pelaKkIUU.

8.3. Bce pabotnuku JIOY HecyT OTBETCTBEHHOCTb 3a COOJIOJACHHWE HACTOSAIIETO
[Tosio>xeHMs B yCTaHOBJIIEHHOM 3aKOHOAATENbCTBOM HOPSIKE.

Paszpaborana: 3aBeayronuii I'.b. Bypiesa
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